
Save this 9-point checklist to ensure your communication is compliant: 
 
  1. Clear disclosure at opt-in (who’s sending, what they're sending). 
  2. Prior express consent is logged and tied to the sender. 
  3. Easy, universal opt-out (STOP = stop) and fast processing. 
  4. 10DLC brand + campaign registration completed. 
  5. Message content fits the declared campaign use case.  
  6. Respect DNC and frequency limits (no spammy bursts). 
  7. Audit-ready archives of consent + messaging history. 
  8. Role-based access controls and SSO. 
  9. Native integration (Teams/Webex/Zoom/RingCentral) to reduce swivel-chair. 
 
#Compliance #TCPA #10DLC #AuditReady #MicrosoftTeams 

  


